
Welcome to 
Smart Pay 
As You Go
Here’s your guide to topping up, 
checking your balance, and what 
to do if you run out of credit.  
Plus, how to use your In-Home 
Display, and why it’s useful to 
have around.

IHD Model number  
IHD6-CAD-PPMID



The energy company

Smart Pay As You Go Gas card

Mx Robin Andrews

The energy company

Smart Pay As You Go Electricity card

Mx Robin Andrews

With Smart Pay As You Go, you can top up from anywhere, at any 
time. And you’ll be able to use your phone to keep track of what you’re 
spending on your energy – whether you’re at home, or on the go.

Manage your top ups 
from your phone

Sign in to your Bulb account to 
top up online, or download the 
app on your phone. The app is 
the simplest way to keep track of 
your meter balance and see how 
long your top ups will last.

For help downloading the app, 
visit www.bulb.co.uk/app

You can top up  
in store

You can also top up at any 
PayPoint store using your top 
up card. There’s around 28,000 
PayPoint stores in the UK.

Find your nearest store:  
www.paypoint.com/locator

 
If it’s been more than a week 
since your installation, and 
you haven’t received your 
gas or electricity card yet, 
or you’ve lost it, get in touch  
www.bulb.co.uk/contact

Top up from anywhere 
with Smart Pay As You Go



There’s Emergency Credit 
if you need it

If you’re running low on credit, 
and you’re unable to top up 
your gas or electricity meter 
right away, there’s up to £10 
Emergency Credit available for 
each fuel. 

You can activate Emergency 
Credit on your meter. And 
you can also do it using your 
In-Home Display – you’ll find 
instructions in the section 
on what to do if you run out 
of credit.

We’ll keep you connected 
with Friendly Credit

Your meters offer ‘Friendly 
Credit’, to make sure your 
home doesn’t run out of gas or 
electricity at an inconvenient 
time, like during the middle 
of the night.

Friendly Credit kicks 
in automatically at the 
following times: 

 
Monday to Friday 
6pm to 8am

Weekends and bank holidays 
All day (24 hours) – that 
includes Christmas Day 
and New Year’s Day

 
If you use Emergency Credit 
or Friendly Credit, you’ll need 
to repay it when you top up. 
That way it’ll be ready for the 
next time you need it.



An In-Home Display is a small screen that shows information from 
your smart meters. You can use it to keep an eye on your balance.

Your In-Home Display 
shows your energy usage 
in pounds and pence 

It updates every 30 minutes 
for gas, and roughly every 
10 seconds for electricity.

This information can give you a 
better idea of how much energy 
different appliances use. So 
you can save money by making 
informed choices about when 
and how you use them.

You can see how much 
credit you’ve got on 
your meters

You can use your In-Home 
Display to keep an eye on how 
much credit you’ve got on your 
meters. It’ll also warn you when 
your balance is getting low, and 
tell you when you’ve run out 
of credit. 

To make the most of your 
display, it’s useful to keep it 
plugged in somewhere you can 
see it easily. But if you can’t find 
the right spot, remember you 
can also check your balance 
online, in the app, or on the 
meter itself.

Meet your  
In-Home Display



There’s a built-in tutorial

The built-in tutorial uses sample data to show what happens when 
you press each button. Pressing the buttons won’t accidentally 
switch off your supply or change your tariff, so you can feel 
comfortable having a poke around.

To find the tutorial, press the  icon at the bottom right of the 
screen. Move through the screens using the round arrow button on 
the right. When you see the tutorial button, press it to get started.

Your In-Home Display needs 
to maintain a connection 
with your smart meter

You can check the signal 
strength by looking at the  
icon on the top left of the screen 
(marked 1  on the next page). 

The more bars, the stronger 
the signal. If the signal is 
weak, move your In-Home 
Display closer to your smart 
electricity meter.

Staying connected  
to Wi-Fi will keep your 
display up-to-date

Like a lot of modern devices, 
your In-Home Display might 
need an update occasionally. 

We recommend connecting it to 
Wi-Fi, which will keep it updated 
automatically. There’s a step-by-
step guide in this booklet.

In the future, data sent via Wi-Fi 
will also give you extra features 
in your Bulb account.

There’s an internal battery 
which lasts for about 
an hour

You can leave your In-Home 
Display anywhere you like at 
home. If you keep it plugged 
in, it’ll be ready to use when 
you need it. But the internal 
battery means you can carry it 
around the house to investigate 
the effects of turning different 
appliances on and off.

If the screen goes blank when 
it’s unplugged, wake it up by 
pressing the round, flat button 
on the back. If it doesn’t wake 
up, plug it back in to recharge it. 
You won’t lose any data if it loses 
charge. It’ll all leap back into life 
when you plug it in again.

If the engineer didn’t give you 
an In-Home Display, get in touch 
www.bulb.co.uk/contact



1    Signal strength between the 
IHD and your smart meter

2    Current time

3    Battery level and 
charging status

4    Signal strength of your  
Wi-Fi network

5    Electricity usage and cost

6    Gas usage and cost

7    Display button – to change the 
information on your display 

8    Menu button

9    Home button

10    Fuel type – electricity, 
gas or both

11    Usage indicator for gas

12    Usage indicator for electricity 

13    Budget indicator

What’s on  
your screen
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There’s also a flat, round on/off button on the back of your display.



What the  
buttons do

Home takes you to the home 
screen. By default, this shows 
your energy usage for a certain 
time period. But if you prefer, 
you can set your home screen 
to show how much credit you’ve 
got on your meters – see the 
section on setting up your 
home screen.

Pressing the home button also 
cancels any other actions.

So far today is also a button. 
Press it to see the cost of 
your energy so far today, this 
week, this month, or this year. 
You can also see your energy 
usage now. And the final press 
in the sequence shows your 
Meter balance.

Menu brings up the different 
options for your In-Home 
Display. These include: 

Settings, where you can 
connect the display to Wi-Fi, 
change the Alerts and Tones 
of the display, or the 
information shown on the 
Home Screen.

Budget, where you can set 
a daily, weekly, monthly or 
yearly budget to help 
manage your spend.

Tutorial walks you through 
how to use your display.

Arrows are used to scroll 
through the different options 
available on each screen.

Most of the buttons on your In-Home Display touch screen 
are clearly labelled. But the following ones aren’t, or it’s not 
easy to spot what they do on first glance:



Once in a while, a technical 
problem might stop your top 
up from reaching your meter. 
If that happens, we’ll email 
you a 20 digit top up code 
(called a ‘UTRN’) so you can 
top up manually. 

To top up manually using your 
In-Home Display, press the  
icon, and use the right arrow to 
find and press Top-Up. You’ll see 
the balance on your meters. Tap 
on the fuel you’d like to top up – 
the lightning bolt for electricity, 
or the flame for gas. A green 
ring will appear around the fuel 
icon you’ve selected. Press OK. 

Use the keypad to enter your 
top up code, and press OK 
when you’re done. To check 
the balance on your meter has 
updated, tap the  button.

 
You can also enter the top up 
code directly onto your meter. 
For instructions on how to do 
that, visit www.bulb.co.uk/help 
and search for ‘Topping up with 
Smart Pay As You Go’.

If your top up 
doesn’t work



When you’re getting low on 
credit, you’ll see a ‘low credit’ 
symbol on your In-Home Display 
home screen.

Activating 
Emergency Credit

If you can’t top up right 
away, you can use up to £10 
Emergency Credit. 

To activate Emergency Credit 
using your In-Home Display, 
press the  icon. Use the arrows 
to find and press E-Credit. 
You’ll see the option to add 
Emergency Credit for gas 
or electricity.

Tap on your chosen fuel, 
and press OK.

Switching your meter 
back on

If your meter runs out of credit, 
you’ll need to switch it back on 
after you’ve topped up. 

For electricity, you can switch 
your supply back on using 
your In-Home Display. Press 
the  icon, use the arrows 
to find and press Activate, 
and press OK to confirm. 
You can also activate it on 
the electricity meter.

For gas, you’ll need to reconnect 
your supply at the meter. Visit 
www.bulb.co.uk/help and 
search for ‘Switching your smart 
top up meter back on’.

 
If you use Emergency Credit, 
you’ll have to repay it in full 
before you can top up your 
meter again.

If you run  
out of credit



When you first switch on your In-
Home Display, your home screen 
will show your daily energy 
usage. But because you top up 
your meters, you might prefer to 
see how much credit you’ve got 
available instead.

To change your home screen 
display, press the  icon and 
use the right arrow to find and 
press Settings. Next, find and 
press Home Screen and use the 
arrows to find Meter Balance. 
Press Set to confirm.

Setting up your 
home screen



Setting a budget can make it 
easier to see how much you’re 
spending. When you first get 
your In-Home Display, the 
coloured curved bars on the 
home screen show how your 
usage compares to a pre-set 
budget. But to make this more 
useful, you can set up a budget 
of your own. 

Setting up 
your own 
budget

How to set up your 
own budget:

Press the  icon in the bottom 
right corner to bring up the 
different options.

Find and press the Budget button.

The budgets for electricity and 
gas are set separately, so choose 
your fuel and press Change to 
get started.

Use the Plus and Minus buttons to 
set the budget in pounds and 
pence. Press Day to choose the 
time frame for your budget. You can 
set it by Day, Week, Month or Year. 

When you’re happy with your 
choices, press Set, and then Ok 
to confirm them.

If your home screen is set up to show 
your meter balance, you’ll need to 
press the Meter Balance button to 
check on your budget.



See how much energy 
you’ve used by day, week, 
month or year

If you’re making changes to  
your habits or your home, it’s 
useful to see your energy usage 
over different time periods. 
Here’s how you do that:

 Press the  icon, then find 
and press the History button

 By default, the screen shows 
daily usage for electricity and 
gas, minus the standing 
charge. Press the left Arrow to 
scroll back through the days 

 Press Separate to switch the 
view to the Combined cost, 
and Daily to scroll through the 
time options – choose from 
Weekly, Monthly or Yearly

 When you’ve chosen your 
view, use the left and right 
Arrows to scroll backwards 
and forwards in time 

To see the cost of your energy 
including the standing charge, 
press  and then Account.

See how much energy 
different appliances 
are using

To see how much electricity a 
single appliance uses, unplug 
your In-Home Display and walk 
over to the appliance you’re 
curious about. 

On the home screen, press So 
far today (or Meter Balance, this 
week, month or year, depending 
on your view). Keep pressing 
until you see Usage Now.

Make a note of the energy 
usage in pounds and pence, 
and kW (kilowatts). Don’t forget 
some appliances are on all the 
time, like your fridge/freezer, 
so straight away you’ll see the 
cost per hour for keeping your 
home running. 

Next, switch your appliance on, 
and see the cost and kW change. 
By seeing which appliances are 
the most expensive to run, it’s 
easier to understand where you 
could make changes and save in 
the future.

Understanding your 
energy use



How to connect your  
In-Home Display to Wi-Fi

Connecting your In-Home 
Display (IHD) to Wi-Fi 
will keep the software 
updated automatically

In the future, data sent to your 
Bulb account using Wi-Fi will 
also give you extra features. 

Here’s how to get set up:

 Press the  icon in the bottom 
right corner

 Press the right arrow until  
you see Settings 

 Press Settings and then Wi-Fi

 Press the white button shape 
to activate the connection

 Choose the way you’d like to 
join Wi-Fi – press:

 Scan to scan for Wi-Fi 
networks available in your 
home – when you’ve found the 
name of the one you want, 
press it and enter your Wi-Fi 
password in the screen 
that follows

 WPS PIN to generate a code  
to enter into the access point 
on your router

 WPS Push to get the IHD 
ready, and then push the WPS 
button on the back of your 
router – once it’s connected 
press OK on your IHD

 Network Name to enter the 
name of your Wi-Fi network 
straight into the IHD – you’ll  
be asked to enter your 
password next

When the connection is made, 
Connected will appear in the 
centre of the IHD and you’ll 
be able to see the strength 
of the signal in the top right 
hand corner.

Disconnecting from Wi-Fi

To disconnect your IHD from 
Wi-Fi, go back to your Settings 
menu and press the Wi-Fi 
button. The option to Leave 
network is a red button at the 
bottom of the screen.



Fixing common  
problems

If your In-Home Display stops working, it won’t affect your smart 
meters, and it won’t cut off the energy supply to your home. 

If the screen is blank, 
try recharging it

In-Home Displays have a battery 
that lasts for about an hour. 
If the screen goes completely 
blank, plug it in to recharge it, 
and press the round, flat button 
on the back to restart it.

If your In-Home Display 
isn’t showing any data, 
try moving it closer to your 
smart electricity meter

If your walls are thick, or there’s 
a large distance between 
your smart electricity meter 
on the wall and your In-Home 
Display (IHD), it won’t be able 
to receive any data. 

Try moving your IHD closer to 
your smart electricity meter. 
Once you’re there, turn it off 
using the round, flat button on 
the back. Wait a minute and then 
press the button again to switch 
the IHD back on. 

We know ‘turn it off ‘n’ on again’ 
is an old classic, but sometimes 
it really does give the IHD the 
boost it needs to get going.



Help managing 
your energy

If you’re struggling to pay, 
or repay any energy debt

If we’ve transferred debt from 
your old meter, your Bulb 
account, or we’ve given you a 
credit loan, you’ll pay it back by 
£1 every day, and a maximum of 
£5 a week per meter. To check 
how much you owe, press the 

 icon and use the right arrow 
to find and press Debts.

If you’re facing financial 
difficulties, having trouble 
paying for your energy, or need 
advice on managing your energy 
costs, we offer extra support. 
Visit www.bulb.co.uk/help and 
search for ‘Help managing your 
energy payments’.

If anyone in your property 
needs assistance

If you’re elderly, unwell, 
disabled, hard of sight or 
hearing, or you live with a child 
under 5, we offer free support 
services for your peace of 
mind. Visit www.bulb.co.uk/
extra-support-services to find 
out more.
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We’re here to help if  
there’s an emergency

Emergencies are rare, but can 
happen. If you experience a 
sudden loss of gas or electricity, 
call us on 0300 30 30 635. 
Our phone lines are open 
Monday to Friday, 9am to 5pm 
(we’re closed on bank holidays). 

During any other time, for 
help during an emergency, 
visit www.bulb.co.uk/contact 
for more information.

Your In-Home Display 
details

Supplied by:  
Bulb

Made by:  
Chameleon Technology

Model number:  
IHD6-CAD-PPMID

Help is available online

www.bulb.co.uk/help

We’re also around for a chat: 
www.bulb.co.uk/community


